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IMPORTANT INFORMATION REGARDING YOUR TELECOMMUNICATIONS SERVICE. 

Dear, 

We are happy to share some exciting news about your long distance telephone service. For more than 10 
years, First Communications LLC has been providing underlying network transmission to CellNet and its 
customers We are proud to announce that beginning June 10, 2004, CellNet long distance services will be 
provided directly by First Communications In addition, CellNet Long Distance will change its name to 
NextCall We will begin operations strictly as a customer acquisition arm of First Communications for local 
and long distance service and will continue to maintain our wireless relationship with Nextel. 

What does this mean? 

You will continue to receive the excellent quality you're already receiving on your calls. Plus, all of the great 
things that you have come to expect from CellNet will remain the same There will be NO interruption in 
service, NO change to your rates, service options, or the way that you dial. In addition, you will still have 
access to excellent customer care representatives 

Wil l  I be  charaed for this chanae? 

Absolutely NOTI There will be no charge or fee as a result of this change. The only difference that you will 
notice will be the name of your carrier and the look of your new monthly bill. 

Who is First Communications? 

First Communications, for more than 20 years has been an innovative company committed to providing 
excellent service, savings and choices you expect from a full service provider For more information about 
First Communications LLC, please visit our website- www firstcomm com. 

Included with this letter is a copy of First Communications Terms and Conditions. To locate a copy or 
check for updates please visit our website, or watch for inserts in your monthly bill. if, within the first 90 
days, you are not satisfied with First Communications service, we will pay the fee to switch you to the long 
distance carrier of your choice* We are confident. however, that when you experience the low rates and 
quality service of First Communications. you will choose to remain with First Communications 

First Communications has your information as follows 

Name 
Address 
Address 2 
Account Number 
Current RateiPer Minute 

If there is a need to update the above information or if you have any questions you can continue to call 
CellNet Long Distance at 1.866.NEXT.333 or you can call direct to First Communications at 
1 800.274.1015 

Welcome to First Communications, and thank you for your time. 

Sincerely, 

May 10,2004 

President 
CellNet Long Distance 

President 8, COO 
First Communications 

'For those customers that have PIC freeze on your local SBNICB and wish lo swlch lo a different LD provider you must first remove the 
PIC with your local SerwCe provider and update your PIC information and renew your PIC freeze 
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